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PNG CONNECTION - OWNERSHIP TRANSFER FORM

(To be filled in Block/Capital Letters Only)
I/'We wish to register for domestic Piped Natural Gas connection as per details mentioned below :-

B.P.NO:

A.OLD OWNERDETAILS

Name :

Address where PNG connection is installed :

House No: Floor: Block:
Street/ Society :

Area:

City: PinCode:

B.NEW OWNER DETAILS

Name:

Mobile No : Landline:

E-Mail :

ID Proof (v') any one: Aadhar Card Voter ID I:' PAN Card I:' Driving License I:' Passport I:'

OWNERSHIP PROOF ATTACHED (v') ANY ONE :

Copy of Registered Sale deed I:' Registered Conveyance Deed I:' Registered GPA (First 6 Pages) I:'

Copy of Electricity Bill Latest (Not more than 3 months old) from Authorized Electricity DISCOM
(Bill issued by Society shall not be considered)

Registered Relinquishment Deed D

REASON FOR TRANSFER OF PNG CONNECTION (v')ANY ONE :
Purchase of Property |:| Death of registered customer |:| Inheritance of property |:| Succession |:|

Any other if any I:' Please specify

LPG consumer number : LPG Company Name :

At any stage, if any of past dues or liabilities are detected against the above mentioned BP No. I/We have no objection to IGL transferring / adjusting these
dues/ liabilities against my consumption bill and | undertake to pay the same, within their respective due dates.

1/We hereby indemnify IGL against all proceedings, claims, demands, costs, damages, expenses the may be incurred by reason of the above mentioned
attribute change services against above mentioned BP no. all the changes to this account shall be included in next gas consumption bill, as per the regulations.
In the event of non-payment, it could be treated as default and IGL will have the right to take appropriate action including disconnection. I/We also declare
that, 1/We am/are the lawful occupant of the above mentioned premises and understand that IGL has every right to disconnect the supply without any notice on
account of any details / documents provided by me proves to be false / incorrect at any stage.

Customer Signature:




TERMS AND CONDITIONS

JR SUPPLY OF PIPED NATURAL GAS TO DOMESTIC CONSUMERS

The AGREED TERMS AND CONDITIONS BETWEEN THE Indraprastha Gas Ltd.. (hereinafter referred to as “Supplier”) and the applicant (hereinafter

referred to a

| s Indraprastha Gas Limited (1G1)

20 mCustomer”™ means the apphicant fora domestie Piped Natural Gas (PNG connection.
3 UPNGRBE™ means Petroleum and Natwral Gas Regulatory Board,

4. ~Last Mile Connectivity (LMC)” ivity between the riser isolation valve before the metering unit and the
suraksha hose pipe connecting the burner in the Cusiomer's premises as mentioned in the Petraleum and Natural
Regulatory Board (Authorizing Entities to Lay, Build, Oper

Metworks ulations, 2008

“Payable Services & Charges™ means a schedule of \mwluahh char ble to 161
servicesrequests as updated on G L websie (e et} llom time wtime.
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underconstruction, Customer not interested, improper ventilation. neighbour dispure nan-av Bility of Customer even

condition which the &

after muluple visits or any other technical constraint / unsale discover at the time of
installation ol PNG conneetion.

Until and unless Supplier s that there 15 a specific requirement, under normal course Supplier shall supply the gas ata
pressureofaround 21 mbarteall domestic Customers and maintain flow-rate max, up to (.73 SCM hour

The Supplier re sile and best possible pipeline route w provide PG connection

residentialunits nccessary sultty and statutory clearances

o5 the right to select 1o individual

vingr

=

The Supplier shall convert the existing PG hurners, free of cost, to make itcompatihle for use on PNG for the first stove
appliance within fifteen (15) daysof the PNG connection, Any s |I~su|mm conversion{s) would be carried out on payvment
ofappheable charges asmentioned puvable services & charg the e ol conversion, Hdesired. the Coustomer may
approach the OEM Dealer for his Stove conversion. so that the conversion satisfaction. The
Supplierwill notbe responsible for any breakage/loss during such conversior
pplier currently es bi-monthly bill on the Customer, However, the fr
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I1 the Customer has uny query/concern related wometer rea shorbill(s). (syhe muy call at our 2477 Customer Care
Call Centre Number 1800 102 5109/1800 180 5109, However. inno event. Consumer shall withhold bills
whether actual or estimated. Any correction in billing if needs 1o be carried out shall only he possible in the subsequent
bills,
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If any banking instrument under Negotiable instrument Act , 1881 issued by Customer gets dishonoured for any reason
attributable to customer, administrative charges of Rs. 100 may be levied on customer without prejudice to the rights of
Supplier to initiate appropriate legal proceedings against Customer for said dishonour.

The Supplier shall notuse or disclose Customer information without his/herwritten consent forany purpose, other than the
purpose forwhich itwas obtaimed. However the Supplier shall be obligated to disclose the Customer’s information und
the Express order of public authorities,
~ Supplicr shall Lz

event of any interruption due 1o emerger

be carried out on request of the Customer along with the payment o

2 atthe time of
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3 Incascol orbidden by the law time being in foree.

G, Gasconnection is found under Temporarily Disconnection !’ Gas is notconsumed for more than 2

7. Inthe eventof termination of gas supply, without prejudice to other rights of Supplicr, Consumer shall be lable to pay all
amounts due and paxableby Consumer o Supplicrup to date afermination of Gassupply and costs due

B TGL 15 unable to aceess the PNG mstallation - meter mstalled at the premises for a prolong period. even aller repeated
eflorts attempts

LIABILITY A INDEMNIT

1. The Consumer shall use the Gas supplied by 1G1 for the sole purpose of damestic purposes. Any use other than the said
purpose \\nhnmv\;m S5 consent of 1G] |-mmlw|h||w1 Any loss or damage to Customer himselfor any third person due o
such unauthori v attributable 1o Customer and Customer will be lable w mdemnify keep
indemnified the § m, action or procecding that may be suflered or incurred by the
Supplicrasaresultofany suchaet ofthe Consumer

2 If at any time after the connection, it is found that Gas is being used for pumposes ather than domestic purposes, the
Caomsumer shall be liable topay all the bills with an addinonal penal rate as specified by 1GL, with retrospective
dateolconnection

3, The Consumershall be linble for payment afany loss or damage caused to pipes. equipment or installations whe
oanaccount ofnegligence by the Consumerorits employeesoragents, thefl, sabotage orotherwise, howsoever.

A4 The Consumer shall indemnily and keep 1GL indemnified from and againstany action, claim. preceeding, loss or damage
that may he sutfered or incurred by 1GL on account of any dispute with the Landlord Society or the Consumer filing to
whtain permission of the Landlord/Society or any statutery authaority for loyi pipelines, equipment and other
installations for the Gas supply and in case of any event as aforesaid, the Consumer shal | pay ta 1G1 all costs for removal of
the pipelines, equipment and other installations for the Gas supply

3. The PNG installation at the Customer premises xlml\ be deemed to be under the possession ol the Customer. In case of any

leakage of ¢
Consumer s

v intormed to the Supplicr on Emergency \umhcr 155216 The
defended the Sup

sillties, costs, expenses, da

ims, demands

© harmless and

lier against all ¢

Jnsses which may arise out of or

ages o

sincidental toor inconneetion with the supply

result from or which the Suppl
6. Theindemnity provisions will be enforeeabl

may incur or sull
rwwithstar

mination of Gas supply

C

“Customer™) for the supply of Piped Natural Gas (PNG) are stated below:

USTOMER RIGHTS AND OBLIGATIONS:
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Atthetime ofregistration, the Costomer is required 1o | namount of Rs W00 through Chegue/ DI PO/E-Payment payable

atparin New Delhn i fvour ol Indraprastha Gas Limited” towards the following:

1 An interest free refundable security deposit of Rs 6,000 per domestic connection towards security of equipment's and facilities

including the Labour cost of installation towards the Last Mile Connectivity (LMC).

(113 The Customer is also required to submit Rs 1000 towards consumption security deposit. Further, IGL shall have the rights to
revise refundable Consumption Security Deposit (CSD). The Additional Consumption Security Deposit (ACSD) shall be
charged/calculated based on individual past gas consumption pattern and gas prices at the time of rai
NOTE:

g ACSD.
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Supplier shall finalize themet

towardsestra pipeline shall be charg

[t shall be the responsibility of the Customer 1o provide aceess to the route as decided by the Supplicr. at his'her own cost, for
laying of pipeline inside the boundary wallof the pr ol hisher residence. Howes
housing societies. the Customer shall arr y permits NOC  if required for laying of pipelines. thraugh the
COMMan portions / areas winsing comples, fram the person / society coneerned. Inthe eventof non-
receiptof such clearance inareasonable time frame, Supplier shall cancel the registration and refund the security deposi
gation Lo provide the pruul\-m\\mr i tenancy of the premises w the satis faction ol the Supphier
tration form. 11 any d \\mll es between the Customer & the landlord ‘socicty,
nttorecall the Customer 1o prove hisherownership/tenancy. ifhe/she fails 1o do the same. [GLmay
s supply forthwith. [t will he the sale responsibility of ihe Customer ta ensure that the documents
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Al fittings & equipments as provided by the Supplier for the purpose of supply of PNG shall re
Suppli he Customer shall remain the custodian of such properties and shall ensure the safety of these equipments.
Customer 1s under obligation to lollow necessary safety instructions (as shared & ed by Customerat the time of providing
PNG Connection) and o immediately intimate 1o the Supplicrany observation which he \\,L‘nm\ Irch\lul:ﬂmliulh;‘ safety ol
the installed Meter/Pipe/ Installation PNG ¢ 'mmmu \H .Lhn\.
colour by the Supplicr. In a0 case, the

Corre

Ik use of PNG supply for the registered premises only shall not re-supply (o any other person or
as shall beused exclusively for domestic purposes

sircumstances. The

in the property of the

The Customer will not permitinterference with P\(.““um onty uh\wp[\l\ ine by any person not authorized by 1GL. Only the
Supplier's authenzed representative will have access 1o rectify any problem and mamtain the equipments. Any unauthorized
tampering | relocation of PNG installation is not permitied and shall be solely at the risk and cost ol
Supplier shall Tevy penalty on the Customer as applicable and i i

The Sup, he tio dlscontlnue/suspend PNGosupply of Customer in
has been found inter| d with, oronaccountofany other safety reason. Besides this, IGL reserves the right to
initiate appropriate legal proceedlngs as deemed fit.

The Costomer shall permit the s esentative of 1GL o enter inside the premises for periodic mere
routine PNG activities. Customer shall ve
The IGL shallnotbe

coneealing " extension
Custom,
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I such cases, thy

thorized re
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am-reccipt of PNG consumpiion bidtes) shatt noi be the sufficient gromrd for TN

{1 In case the Customer fails to pay the gas consumption bills, |ncludlng any other sum due to the Supplier, the gas supply will be
suspended / disconnected. The supply shall only be resumed by IGL after clearance of all outstanding bills with applicable
interest. Additionally, aminimum amount of Rs 3,000 is charged from Customer as re-connection charges to cover the expenses
involved in disconnecting & reconnecting the supply. The re-connection charges shall be applicable as decided by the Supplier
from time to time. In such cases, Supplier reserves the right to resume the PNG supply with Smart-Card enabled metering system.
However, the reconnection will be at the sole discretion of the Supplier. Further, in case the customer fails to pay the outstanding
dues within 15 days from the date of disconnection, IGL reserves the nght to initiate appropriate legal proceeding (as deemed fit)
to recover the outstanding dues.

1. Supplier may install meters with Automated Meter Reading facility. Alternatively, the Supplier may introduce Smart-Card enabled
gas meters as part of PNG installation and under such a scenario, the prepaid rates and corresponding T&Cs (as mentioned on IGL.
website) will be binding on the customer. The Customer will buy/recharge prepaid smart cards for supply of PNG from various
authorized channels made available by the Supplier from time to time. The Customer has to pay charges towards such technological
up-gradation of metering system, whenever gets applicable in future and the same shall be separately communicated by the Supplier.

duplicate copy
ad commenced at

-pavaent of

2. In case the customer is desirous to surrender the PNG connection, the Customer would be required to lodge a request for

permanent disconnection. The charges towards such permanent disconnection shall be as per the “Payable Services & Charges”
as stated on IGL website. Necessary supporting documents may be asked by the Supplier at the time of receiving such request. The
security deposit (LMC, CSD & ACSD) would be released after deducting the final bill amount and other dues, if any, after taking
the meter and other fittings in the safe custody of the supplier. After the final bill the customer is liable to pay any due amount to
IGL. Further, if any, amount is available with IGL the same shall be refunded back to customer. In case the customer is not in a
position to use PNG connection on temporary basis “or” going out of station for a longer duration, considering the safety aspect &
to avoid estimated bills, the Customer should get his/her PNG connection temporarily disconnected. The Temporary
disconnection request may be lodged at out 24*7 Customer case no. call centre 1800 102 5109/1800 180 5109 and charges for the
same shall be applicable as per “Payable Services & Charges™ as stated on IGL website.
3. Costemer understands that the rubber be is a consumable component of PNG installation. Customer should getitinsy
non-usage of PNG eonnection, any dam:
hately and arequest for replacement of damaged rubber be
sompensation adjustmentin the PNG consum plion
billonaccount ofleakage of gas caused dueto damage of ruk tertained
1. In case, the Customer desires to shift from the present premises having PNG connection to new premises, Customer will have
to surrender the present connection and settle all dues and re-apply for fresh PNG connection at the new address. If the
registered customer sells out his/her property, he/she is liable to surrender the connection to IGL or has to settle the security
deposit & any other charges/dues w.r.t to PNG with buyer and IGL will not be responsible for any claims.

perioadically. Customer shall alse ensure that if at any time durin
derected inthe rubbertube, PNG supply should be stopped iming
withapplicable charges should beplaced with the Supplier. No request To
tube/gas stove shall be e

GENERAL:

1. Supplierreservesthe right to rejectany application for registration by intimating the hasis for rejection of the application o the
applicant

2. Supplicr may conduct KYC (know your customer) activitics as and when required. The Customer is required 1o co-operate for
the same

3. Domestic PNG prices and "Payable Services & Charges” are subject to change and the Supplier reserves the right ta revise the
same fromtime tonme

10 Al cesses. taxes, duties, assessments and any other levies imposed or o be imposed in future by any Government, Statulory

bodies inrelation to the supply of Gas shall be passed on to and paid b

H serves the right ta amend / modify any ar all of the terms and conditions with intimation 1o the Custamer through
websiteorany

6. The Supplicrrescerves the right to supply PNG o other Customers through the same pipeline atany point therein up to the meter
outlet solationvalve without alfecting the Customer's PNG supply.

7. Notwithstanding any other court or courts having jurisdiction to try any suit or suits arising out of or in connection with the
Terms & Conditions (including execution), only the court of Delhi/New Delhi of competent jurisdiction shall have exclusive
jurisdiction to try such suits to the exclusion of all other courts which may have concurrent jurisdiction.

8. E-hilling is the practice by which invaices or bills are electranically delivered t the customers. rather than being sent by post

& environment

n-.ut B G ad customer 5 vegivicr m.nf.a‘-u-mu sl fiited for billing pupose and the same cannat be treated s

proof wowards the resic L RS,

I do hereby declare that [ have read and understood the above

Date:

mentioned terms and conditions of 1GL Im PNG supply at

acknowle:

my premises and T hereby accept the same in irs
the receiptofthe copy of the above terms and conditions and further Lagree to abide by the terms and conditions of 1GL and accordingly put and subscribe my hand to these terms and conditions.,

Churery.

(Signature of the Applicant)



OWNERSHIP TRANSFER:

The procedure to be followed for name address correction/ownership transfer request: --

1. For minor spelling error in name or address landmark correction customer is required to
send email at updatekyc@igl.co.in from registered email-id mentioning the desired correction.
The same will be updated within 5 working days.

2. For Ownership Change customer is required to fill the following documents and documents
shall be sent through courier or by hand on given address:

** Note: PNG Ownership Transfer Form and NOC is to be submitted/sent in original on below

mentioned address.

To
Manager (Marketing)

(Name & Address Correction Section)

Indraprastha Gas Limited,

Piccadilly Building, Plot No. C 3, Sector
3, Noida — 201301.Uttar Pradesh.

DOCUMENTS REQUIRED FOR OWNERSHIP TRANSFER

OWNERSHIP TRANSFER
REASON

DOCUMENTS REQUIRED

Purchase of Property

1. IGL Form (PNG Ownership Transfer Form), duly filled & signed (on front &
back)

NOC (TYPE-A) on Rs. 100/- Stamp paper duly Notarized,

Ownership Proof (Any one) Copy of Registered Sale deed/ Registered
Conveyance Deed/Registered GPA (First 6 Pages) or Copy of Electricity
Bill Latest (Not more than 3 months old) from Authorized Electricity DISCOM
ie.

BSES/TPDDL/NPCL etc. (Bill issued by Society shall not be accepted)

pwD

Property acquired by way of

1. IGL Form (PNG Ownership Transfer Form), duly filled & signed (on front &
back)

’ 2. ID proof (anyone) Aadhar Card, Voter ID, PAN Card, Driving License, Passport,
court order/auction 3. NOC (TYPE-B) on Rs. 100/- Stamp paper duly Notarized,
Ownership Proof: - Court order copy (Clear title mentioned in order), Auction
letter from authorized authority.
1. IGL Form (PNG Ownership Transfer Form), duly filled & signed (on front & back)
Death of existing PNG 2. ID proof (anyone) Aadhar Card, Voter ID, PAN Card, Driving License, Passport,
Connection holder/ j EO(ih(Typti-C)tonfRs.' 1t00 Sptiln;p paper Sulthtl);arlzed,
Inheritance of property / . eath certificate of existing connection holder,
broperty 5. Copy “Registered Will”, (Non-Registered Will shall not be accepted) OR Copy

Succession

of

Registered Relinquishment Deed.
**  Multiple legal heirs in Registered Will, NOC is required from other
legal heirs on Rs. 100 stamp paper duly notarized

Builder Connection Case: -
(Email all the scan
documents to
pngbuilders@igl.co.in for
processing)

1. IGL Registration Form along with copy of any ID proof and copy of
Ownership proof anyone i.e. Possession Letter, Allotment Letter, Registered
Sale Deed, Registered Conveyance Deed.

2. Co-owner consent on Rs. 10 stamp paper duly notarized is required in case of
joint property.

** Note: -

1. All dues pertaining to PNG connection shall be clear.

2. Unapproved area where registered documents of ownership are not available shall not be
considered for ownership transfer. A new application shall be submitted for PNG new
connection and surrender his/her existing connection.

3. NOC/Declaration/Undertaking on Rs. 100/- Stamp Paper Duly Notarized in Original (Format Attached)
whichever applicable (Joint ownership / Co-legal heirs detailing is covered under below formats itself)

(i) Type A - Jointly signed NOC/affidavit from Current & Previous owner, OR
(ii) Type B - Declaration by New Owner in absence of NOC from previous owner, OR
(iii) Type C - Undertaking by next to kin of property owner in case of death of existing PNG connection holder.

ID proof (anyone) Aadhar Card, Voter ID, PAN Card, Driving License, Passport,



mailto:updatekyc@igl.co.in
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