
 

 

 

 

 

 
 

 

 
B. P. NO :   

 

A. OLD OWNER DETAILS 

Name :   

Address where PNG connection is installed : 

House No :  Floor :  Block :   

Street / Society :   

Area :   

City :  Pin Code :   

 
B. NEW OWNER DETAILS 

Name :   

Mobile No :  Landline :   

E-Mail :   

ID Proof (✓) any one: Aadhar Card Voter ID  PAN Card  Driving License  Passport  

 

OWNERSHIP PROOF ATTACHED (✓) ANY ONE : 

Copy of Registered Sale deed  Registered Conveyance Deed  Registered GPA (First 6 Pages)  

Copy of Electricity Bill Latest (Not more than 3 months old) from Authorized Electricity DISCOM     

(Bill issued by Society shall not be considered) 

Registered Relinquishment Deed  

 

REASON FOR TRANSFER OF PNG CONNECTION (✓) ANY ONE : 

Purchase of Property  Death of registered customer  Inheritance of property  Succession  

Any other if any  Please specify  

 

LPG consumer number : LPG Company Name :   

 

 

 

At any stage, if any of past dues or liabilities are detected against the above mentioned BP No. I/We have no objection to IGL transferring / adjusting these 

dues / liabilities against my consumption bill and I undertake to pay the same, within their respective due dates. 

I/We hereby indemnify IGL against all proceedings, claims, demands, costs, damages, expenses the may be incurred by reason of the above mentioned 

attribute change services against above mentioned BP no. all the changes to this account shall be included in next gas consumption bill, as per the regulations. 

In the event of non-payment, it could be treated as default and IGL will have the right to take appropriate action including disconnection. I/We also declare 

that, I/We am/are the lawful occupant of the above mentioned premises and understand that IGL has every right to disconnect the supply without any notice on 

account of any details / documents provided by me proves to be false / incorrect at any stage. 

 

 

 

 

 

Customer Signature:   

PNG CONNECTION - OWNERSHIP TRANSFER FORM 
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An interest free refundable security deposit of Rs 6,000 per domestic connection towards security of equipment's and facilities 
including the Labour cost of installation towards the Last Mile Connectivity (LMC). 

 The Customer is also required to submit Rs 1000 towards consumption security deposit. Further, IGL shall have the rights to 
revise refundable Consumption Security Deposit (CSD). The Additional Consumption Security Deposit (ACSD) shall be 
charged/calculated based on individual past gas consumption pattern and gas prices at the time of raising ACSD. 

 

incentive / registration s 
applicable rates / tariff / T&Cs 

 
 

 

with required upfront amount applicable, as per plan opted, 

 

made by customer to any person. 
IGL shall not be responsible for any cash payment 

 

 

 

 

 

 

 

 

 

 

 

 
 

has discontinue/suspend 

initiate appropriate legal proceedings, as deemed fit. 

 

Besides this, IGL reserves the right to 

 

 

 

 
 

 

 
If any banking instrument under Negotiable instrument Act , 1881 issued by Customer gets dishonoured for any reason 

attributable to customer, administrative charges of Rs. 100 may be levied on customer without prejudice to the rights of 
Supplier to initiate appropriate legal proceedings against Customer for said dishonour. 

In case the Customer fails to pay the gas consumption bills, including any other sum due to the Supplier, the gas supply will be 
suspended / disconnected. The supply shall only be resumed by IGL after clearance of all outstanding bills with applicable 
interest. Additionally, a minimum amount of Rs 3,000 is charged from Customer as re-connection charges to cover the expenses 
involved in disconnecting & reconnecting the supply. The re-connection charges shall be applicable as decided by the Supplier 
from time to time. In such cases, Supplier reserves the right to resume the PNG supply with Smart-Card enabled metering system. 
However, the reconnection will be at the sole discretion of the Supplier. Further, in case the customer fails to pay the outstanding 
dues within 15 days from the date of disconnection, IGL reserves the right to initiate appropriate legal proceeding (as deemed fit) 
to recover the outstanding dues. 

 Supplier may install meters with Automated Meter Reading facility. Alternatively, the Supplier may introduce Smart-Card enabled 

gas meters as part of PNG installation and under such a scenario, the prepaid rates and corresponding T&Cs (as mentioned on IGL 

website) will be binding on the customer. The Customer will buy/recharge prepaid smart cards for supply of PNG from various 

authorized channels made available by the Supplier from time to time. The Customer has to pay charges towards such technological 
up-gradation of metering system, whenever gets applicable in future and the same shall be separately communicated by the Supplier. 

 In case the customer is desirous to surrender the PNG connection, the Customer would be required to lodge a request for 
permanent disconnection. The charges towards such permanent disconnection shall be as per the “Payable Services & Charges” 
as stated on IGL website. Necessary supporting documents may be asked by the Supplier at the time of receiving such request. The 
security deposit (LMC, CSD & ACSD) would be released after deducting the final bill amount and other dues, if any, after taking 
the meter and other fittings in the safe custody of the supplier. After the final bill the customer is liable to pay any due amount to 
IGL. Further, if any, amount is available with IGL the same shall be refunded back to customer. In case the customer is not in a 
position to use PNG connection on temporary basis ”or” going out of station for a longer duration, considering the safety aspect & 
to avoid estimated bills, the Customer should get his/her PNG connection temporarily disconnected. The Temporary 
disconnection request may be lodged at out 24*7 Customer case no. call centre 1800 102 5109/1800 180 5109 and charges for the 
same shall be applicable as per “Payable Services & Charges” as stated on IGL website. 

 

 
 

 

 
In case, the Customer desires to shift from the present premises having PNG connection to new premises, Customer will have 
to surrender the present connection and settle all dues and re-apply for fresh PNG connection at the new address. If the 
registered customer sells out his/her property, he/she is liable to surrender the connection to IGL or has to settle the security 
deposit & any other charges/dues w.r.t to PNG with buyer and IGL will not be responsible for any claims. 

7. Notwithstanding any other court or courts having jurisdiction to try any suit or suits arising out of or in connection with the 
Terms & Conditions (including execution), only the court of Delhi/New Delhi of competent jurisdiction shall have exclusive 
jurisdiction to try such suits to the exclusion of all other courts which may have concurrent jurisdiction. 

8. 

 

 
 

 

application 



OWNERSHIP TRANSFER: 

The procedure to be followed for name address correction/ownership transfer request: -- 

1. For minor spelling error in name or address landmark correction customer is required to 

send email at updatekyc@igl.co.in from registered email-id mentioning the desired correction. 

The same will be updated within 5 working days. 

2. For Ownership Change customer is required to fill the following documents and documents 

shall be sent through courier or by hand on given address: 

** Note: PNG Ownership Transfer Form and NOC is to be submitted/sent in original on below 

mentioned address. 

To 

Manager (Marketing) 

(Name & Address Correction Section) 
Indraprastha Gas Limited, 
Piccadilly Building, Plot No. C 3, Sector 
3, Noida – 201301.Uttar Pradesh. 

 
DOCUMENTS REQUIRED FOR OWNERSHIP TRANSFER 

OWNERSHIP TRANSFER 
REASON 

DOCUMENTS REQUIRED 

 

 
Purchase of Property 

1. IGL Form (PNG Ownership Transfer Form), duly filled & signed (on front & 
back) 

2. ID proof (anyone) Aadhar Card, Voter ID, PAN Card, Driving License, Passport, 

3. NOC (TYPE-A) on Rs. 100/- Stamp paper duly Notarized, 

4. Ownership Proof (Any one) Copy of Registered Sale deed/ Registered 
Conveyance Deed/Registered GPA (First 6 Pages) or Copy of Electricity 
Bill Latest (Not more than 3 months old) from Authorized Electricity DISCOM 
i.e. 
BSES/TPDDL/NPCL etc. (Bill issued by Society shall not be accepted) 

Property acquired by way of 
court order/auction 

1. IGL Form (PNG Ownership Transfer Form), duly filled & signed (on front & 
back) 

2. ID proof (anyone) Aadhar Card, Voter ID, PAN Card, Driving License, Passport, 

3. NOC (TYPE-B) on Rs. 100/- Stamp paper duly Notarized, 

Ownership Proof: - Court order copy (Clear title mentioned in order), Auction 
letter from authorized authority. 

 
Death of existing PNG 

Connection holder/ 
Inheritance of property / 

Succession 

1. IGL Form (PNG Ownership Transfer Form), duly filled & signed (on front & back) 

2. ID proof (anyone) Aadhar Card, Voter ID, PAN Card, Driving License, Passport, 

3. NOC (Type-C) on Rs. 100 Stamp paper duly Notarized, 

4. Death certificate of existing PNG connection holder, 

5. Copy “Registered Will”, (Non-Registered Will shall not be accepted) OR Copy 
of 

Registered Relinquishment Deed. 

** Multiple legal heirs in Registered Will, NOC is required from other 

legal heirs on Rs. 100 stamp paper duly notarized 

Builder Connection Case: - 
(Email all the scan 

documents to 
pngbuilders@igl.co.in for 

processing) 

1. IGL Registration Form along with copy of any ID proof and copy of 

Ownership proof anyone i.e. Possession Letter, Allotment Letter, Registered 

Sale Deed, Registered Conveyance Deed. 

2. Co-owner consent on Rs. 10 stamp paper duly notarized is required in case of 

joint property. 

 
 
** Note: - 
 

1. All dues pertaining to PNG connection shall be clear. 

2. Unapproved area where registered documents of ownership are not available shall not be 

considered for ownership transfer. A new application shall be submitted for PNG new 

connection and surrender his/her existing connection. 

3. NOC/Declaration/Undertaking on Rs. 100/- Stamp Paper Duly Notarized in Original (Format Attached) 
whichever applicable (Joint ownership / Co-legal heirs detailing is covered under below formats itself) 

(i) Type A - Jointly signed NOC/affidavit from Current & Previous owner, OR 

(ii) Type B - Declaration by New Owner in absence of NOC from previous owner, OR 

(iii) Type C - Undertaking by next to kin of property owner in case of death of existing PNG connection holder. 

mailto:updatekyc@igl.co.in
mailto:pngbuilders@igl.co.in

