
ZONE
ZONAL 

EMERGENCY 
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EMERGENCY 

CONTACT NO.
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S.NO CONTROL ROOM LOCATION
CONTROL ROOM 
CONTACT NO-1

CONTROL ROOM 
CONTACT NO-2

Toll Free No.

1 ROHINI SEC-10 011-65286536 011-64690285
2 ROHINI SEC - 19 011-69400455 011-69400456
3 DERAWAL NAGAR 011-64590053 011-64590054
4 NARELA-BAWANA 011-65286537 011-64690821
5 PITAMPURA 011-64510018
6 PASCHIM VIHAR 011- 64519118 011-64614385
7 JANAKPURI D BLOCK 011-64691248 011-64614309
8 JANAKPURI DISTT CENTRE 011-69400451 011-69400452
9 DWARKA SEC-9 011-64512602 011-64620429

10 DWARKA SEC-23 011-69400457 011-69400558
11 ANAND PARBAT 011-64690289
12 CGO 011-64510017
13 KAKA NAGAR 011-65657970
14 OKHLA 011-65699467
15 PUNJABI BAGH 011-64690366
16 SAN MARTIN 011-65653872
17 UDYAN MARG 011-64691003
18 DILSHAD GARDEN 011-64644933
19 MAYUR VIHAR 011-64508305
20 PATPARGANJ 011-65286448
21 VIVEK VIHAR 011-64690283
22 NELSON MANDELA 011-65652326
23 PUSHP VIHAR 011-64735996
24 KALKAJI 011-69400453
25 R.K PURAM 011-65486339
26 VAISHALI 0120-6450570 0120-6450671
27 GOVINDPURAM 0120-6450208
28 RAJENDER NAGAR 0120-6450161
29 INDRAPURAM 0120-6450283 0120-6450677
30 CROSSING REPUBLIK 0120-6510198
31 ASHOK NAGAR 0120-6510341 0120-6470406
32 LOHIA NAGAR 0120-6450205
33 SURYA NAGAR 0120-6450671
34 NOIDA SEC-53 0120-6492540
35 NOIDA SEC-15 0120-6492539
36 NOIDA SEC-82 0120-6450206
37 KASNA 0120-6492526 0120-6492527
38 KP-5 0120-6470403

GHAZIABAD

8130995004

8130995001

Toll Free 155216/
1800-111-817

8130995003

8130995006

8130995008

8130995007

8130995005

8130995002

NOIDA

GREATER NOIDA

8130995000

Emergency Customer Care Numbers 
(Please note that these numbers are to be used in case of an Emergency only)
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